Refund & Delivery Policy — Simply Salt Delivery
Effective Date: 11-1-2025

1. Refund Policy

Refunds are considered on a case-by-case basis.

J If your delivery cannot be completed due to an error on our part, a full
refund or credit will be issued.

J Refund requests must be made within 7 days of the scheduled delivery
date.
J Orders canceled after dispatch may be subject to partial or no refunds.

2. Delivery Policy

Deliveries are made to the address provided at the time of order.
J You are responsible for providing a safe and accessible delivery location.

. Simply Salt Delivery will make reasonable efforts to deliver on the
scheduled date, but delivery times are not guaranteed.

J If a delivery attempt fails due to inaccessibility or incomplete information,
additional delivery fees may apply.

3. Order Changes & Cancellations

J Orders may be changed or canceled before processing or dispatch by
contacting our office.

. Once an order has been processed or dispatched, changes or cancellations
may not be possible.
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